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• PTG is dedicated to conducting business with responsibility, adhering to 
transparent and accountable business principles, with ethical practices, respect 
for human rights, and emphasizing equality for all stakeholders.

• The human rights policy of PTG Group aligns with international agreements on 
human rights, including the United Nations Universal Declaration of Human 
Rights and the principles addressing business and human rights of the United 
Nations.

• Encompassing the rights of employees, business partners, customers, as well as 
community and environmental rights, and specifying appropriate mitigation 
measures.

• Disclosed on the PTG Energy company website: Human Rights Policy.

Human Rights Policy
PTG Group

1. The declaration of a policy regarding the respect for human rights

https://investor.ptgenergy.co.th/storage/content/corporate-governance/downloads/corporate-governance-policy/2024/20240125-ptg-human-rights-labor-policy-en.pdf
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Universal Declaration on Human Rights 35 Articles
1) Right to life 11) Right to privacy 21) Freedom of association 31) Right to freedom to determine 

one's own way of life and the use of 
natural resources

2) Right to freedom and security 12) Freedom to movement and 
residence

22) Right to participate in public life 32) Right of detainees to be treated 
humanely

3) No slavery and forced labor 13) Right to asylum 23) Right of social service 33) Right not to be imprisoned if the 
contract is not fulfilled

4) No torture and inhuman treatment 14) Right to nationality 24) Right to work 34) Aliens' rights to due process if 
expelled

5) Same right to use law 15) Child protection rights 25) Right to receive fair and satisfactory 
working conditions

35) Minority rights

6) Equal before the law 16) Rights to marry and have family 26) Right to join forces to protect 
working interests

7) Right to freedom from war and 
racial and religious hatred

17) Right to own things 27) Right to a good livelihood

8) Right to access effective remedies 18) Freedom of thought and religion 28) Right to health

9) Right to treated fair by court 19) Freedom of opinion and expression 29) Right to education

10) Right to be free from retroactive 
criminal law

20) Right to assemble 30) Right to participate in cultural life

Refer to:
- Universal Declaration on Human Rights
- International Covenant on Civil and Political Rights
- International Covenant on Economic, Social and Cultural Rights



2. Plan and Scope
# Human rights issues

Persons who may be 
infringed

Business activities along PTG's value chain

Supply Storage Shipping Marketing and Sales Supporter

1. Discrimination Suppliers/Contractors/
Customers/Employees

✓ ✓ ✓

2. Health and Safety Community/Environment/
Customers/Employees

✓ ✓ ✓ ✓

3. Standard of living and quality 
of life of the community

Community/Environment ✓ ✓ ✓

4. Access to water and 
sanitation

Community/Environment ✓ ✓

5. Acquisition of land Community/Environment ✓ ✓

6. Data Privacy Customers/Employees ✓ ✓

7. Employment conditions Employees ✓

8. Freedom of association and 
negotiate

Employees ✓

9. Illegal employment (child 
labor, forced labor, and 
foreign workers)

Child ✓



Scope of issues in risk assessment and human rights impacts of the company
2. Plan and Scope



• Compare cases of human rights violations 
that occur within companies in the same 
industry group.

• Developing a human rights risk register by 
specifying human rights issues aligned 
with the company's business activities in 
accordance with the value chain.

• The related business units jointly assess the 
risks after the implementation of the 
mitigation measures.

• If human rights issues still pose a high risk, 
the company must implement additional 
measures to mitigate the impact.

• The related business units collaborate to 
assess risks arising from natural occurrences 
(pre-existing risk before mitigation 
measures).

3. Human Rights Risk Assessment

1. Screening Human Rights issues 2. Voting for Inherent Risk 3. Voting for Residual Risk



Risk rating scale: Likelihood

เกณฑ์
ต ำ่มำก

(1)

ต ำ่

(2)

ปำนกลำง

(3)

สงู

(4)

สงูมำก

(5)

ระดบัผลกระทบ

(Scale)

ไมส่ง่ผลกระทบตอ่สขุภาพ อนามยั และ

ความปลอดภัยของพนักงาน หรอืผูม้ีส่วน

ไดเ้สยี (การปฐมพยาบาลเองเบือ้งตน้)

ผูม้สีว่นไดเ้สยีไดรั้บบาดเจ็บและตอ้งพบ

แพทย์

ผูม้สีว่นไดเ้สยีไดรั้บบาดเจ็บสาหสัและ 

หยดุงานเกนิกวา่ 3 วนั

ผูม้สีว่นไดเ้สยีทพุพลภาพ ผูม้สีว่นไดเ้สยีเสยีชวีติ

จ ำนวนผูไ้ดร้บั

ผลกระทบ

(Scope)

ไมส่ง่ผลกระทบตอ่ผูม้สีว่นไดเ้สยีที่

เกีย่วขอ้ง

มผีลกระทบตอ่ผูม้สีว่นไดเ้สยีบางสว่น 

เพยีง 1 กลุม่

มผีลกระทบตอ่ผูม้สีว่นไดเ้สยีสว่นใหญ ่

เพยีง 1 กลุม่

มผีลกระทบตอ่ผูม้สีว่นไดเ้สยีทีเ่กีย่วขอ้ง

มากกวา่ 1 กลุม่ขึน้ไป

มผีลกระทบตอ่ผูม้สีว่นไดเ้สยีในวงกวา้ง หรอื

เกนิขอบเขตของพืน้ทีป่ฏบิตักิาร

ควำมสำมำรถในกำร

เยยีวยำผลกระทบ

(Irremediable)

สามารถควบคมุหรอืบรรเทาผลกระทบ

ดา้นสทิธมินุษยชน ใหก้ลับสูส่ภาวะปกติ

ไดใ้นระยะเวลาไมเ่กนิ 3 เดอืน

สามารถเยยีวยาผูม้ีส่ว่นไดเ้สยีทีเ่กีย่วขอ้ง

ใหก้ลับสูส่ภาวะปกตไิดใ้นระยะเวลา 

มากกวา่  3 เดอืน แตน่อ้ยกวา่ 1 ปี

สามารถควบคมุหรอืบรรเทาผลกระทบ

ดา้นสทิธมินุษยชนใหก้ลับสูส่ภาวะปกติ

ไดใ้นระยะเวลา  1-3 ปี

ควบคมุหรอืบรรเทาผลกระทบดา้นสทิธิ

มนุษยชน ใหก้ลับสูส่ภาวะปกตไิดใ้น

ระยะเวลา 3-5 ปี

ไมส่ามารถควบคมุหรอืบรรเทาผลกระทบ

ดา้นสทิธมินุษยชน ใหก้ลับสูส่ภาวะปกต ิ

และ/หรอืใชร้ะยะเวลาในการเยยีวยามากกวา่

 5 ปี 

Risk rating scale: Impact

criteria
Likelihood

Very Low
(1)

Low
(2)

Medium
(3)

High
(4)

Very High
(5)

Probability
The probability of this 

occurring is less than 10%
There is a possibility of this 

occurring from 10-20%
There is a possibility of this 

occurring from 21-50%
There is a possibility of this 

occurring from 51-80%
There is a possibility of this 
occurring from 81-100%

Duration
unlikely to happen within this 

year
Occurs within 12 months Occurs within 6 months Occurs within 3 months Occurs every month

Frequency Occurs 1 time/year Occurs 2-3 time/year Occurs 4-6 time/year Occurs 1 time/month
Occurs more than

1 time/month

3. Human Rights Risk Assessment

Criteria Very Low
(1)

Low
(2)

Medium
(3)

High
(4)

Very High
(5)

Scale

Scope

Irremediable

It does not affect the health, 
hygiene, and safety of employees. 
or stakeholders (Basic first aid)

The stakeholder was injured and 
required medical attention.

The stakeholder was seriously 
injured and had to stop working for 
more than 3 days.

The stakeholders are disabled. Stakeholder died.

It does not affect relevant 
stakeholders.

It has some impacts on only 1 
group of stakeholders.

It has largely impacts on only 1 
group of stakeholders.

It has an impact on more than 1 
group of stakeholders involved.

It has a broad impact on stakeholders or 
beyond the scope of the operational 
area.

Able to control or mitigate impacts 
on human rights to return to normal 
in a period of not more than 3 
months.

Able to provide compensation to 
relevant stakeholders to return to 
normal in more than 3 months but 
not more than 1 year.

Able to control or mitigate impacts 
on human rights to return to normal 
within 1-3 years.

Able to control or mitigate impacts 
on human rights to return to normal 
within 3-5 years.

Unable to control or mitigate human 
rights impacts to return to normal 
and/or take time to remedy more than 5 
years.



1. Discrimination

2. Health and Safety

3. Standard of Living and 
Quality of Life of The 
Community

4. Access to Water and 
Sanitation

5. Acquisition of Land

6. Data Privacy

7. Employment Conditions

8. Freedom of Association 
and Negotiate

9. Illegal Employment

✓

✓

✓

✓

✓

✓

✓

✓

✓

Likelihood

Screening

Im
p

a
c
t

Inherent Risks Residual Risks + Mitigation plan 1 2 3

Likelihood

Im
p

a
c
t

Final Output

3. Human Rights Risk Assessment



Company Website

Whistleblower@pt.co.th

E-mail
www.investor.ptgenergy.co.th
[Invertors Relations > Complaints and Anonymous 

Tips > Whistleblowing and Complaint procedures ]

Providing protection for whistleblowers or complaints
PTG will collect information that is notified by the information provider or whistleblowers are kept in the highest secrecy. All involved persons who 
provide information or evidence that is true will be protected from having their careers affected by the perpetrators.

PTG Portal : COMPLAINT

Mobile application       
PT Max Reward

Call center 1614

4. Human Rights Discrimination and Violation Whistleblowing


